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● Monitoring for LHC Experiments
– CC-IN3P3 point of view
– ATLAS point of view
– LHCb point of view

● User support
– Zammad & Control Room
– User Documentation
– Training session

Summary



Monitoring for LHC Experiments
CC-IN2P3 point of view
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Monitoring for LHC experiment : CC-IN2P3 point of view

● Storage

● Computing

● Grid services

● Monitoring

● Data transfer
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Monitoring for LHC experiment : CC-IN2P3 point of view
Ccsampler (COLOSS) : dCache, HPSS, SPS, 
HTCondor, Coloss, Nagios ...

OpenSearch : HPSS
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Monitoring for LHC experiment : CC-IN2P3 point of view



Monitoring for LHC Experiments
ATLAS point of view
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Monitoring for LHC experiment : ATLAS point of view

https://bigpanda.cern.ch/errors/?computingsite=IN2P3-CC

https://hammercloud.cern.ch
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Monitoring for LHC experiment : ATLAS point of view

https://atlasdistributedcomputing-live.web.cern.ch/
ATLASDistributedComputing-live/#Dashboard
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Monitoring for LHC experiment : ATLAS point of view

Rucio:

• Dataset replication

• Data placement

• Transfer activity

• Transfer failures

• Storage usage
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Monitoring for LHC experiment : ATLAS point of view

https://monit-grafana.cern.ch
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Monitoring for LHC experiment : ATLAS point of view

https://wlcg-docs.web.cern.ch



Monitoring for LHC Experiments
LHCb point of view
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Monitoring for LHC experiment : LHCb point of view

https://lhcb-portal-
dirac.cern.ch/DIRAC/s:LHCb-
Production/g:lhcb_shifter/
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Monitoring for LHC experiment : LHCb point of view
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Monitoring for LHC experiment : LHCb point of view

https://monit-grafana.cern.ch/d/Q78h6E-nz/home?orgId=46

https://lblogbook.cern.ch/Operations/

https://monit-grafana.cern.ch/d/Q78h6E-nz/home?orgId=46


User support
Zammad & Control Room
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User support : Zammad & Control Room

 For LHC : GGUS (based on zammad)
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User support : Zammad & Control Room

For CC-IN2P3 : Zammad
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User support : Zammad & Control Room



User support
User Documentation
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User support : User Documentation



User support
Training session
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● Feb 2025 : Scientifc Python training (CPU-GPU, Parallel computing, Numpy, Dask, JAX)

● Nov 2025 : GPU Workshop (demo : chatbot based on the CC-IN2P3 documentation)

User support : Training session



Conclusion
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Conclusion
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